
Enterprise Incident Report April 2012 
As of 5/1/2012

Corrections

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Corrections Application Services Danielle Hood 0

0

3

0

0

0

3

0

Dustin Crump 0

0

3

0

0

0

3

0

Tony Larsen 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

7

0

0

0

7

0

Help Desk Brenda Treadway 0

0

4

4

0

0

4

4

Eileen Dubach 0

0

1

1

0

0

1

1

James Stearns 0

0

2

2

0

0

2

2

Julie VanBeekum 0

0

3

3

0

0

3

3

Vicky Marrelli 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

11

11

0

0

11

11

Metro A Help Desk Cindy Schroeder 0

0

1

1

0

0

1

1

Customer Company Assigned Group Assigned to Individual
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Corrections

High Low Medium FCR Total

Corrections Metro A Help Desk Ed Conrad 0

0

2

2

0

0

2

2

Assigned to Individual 

Total

0

0

3

3

0

0

3

3

Metro B Help Desk Val Shepherd 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

1

1

0

0

1

1

Metro C Desktop Support Chad D Fowers 0

0

16

2

0

0

16

2

Ed Radke 0

0

13

2

0

0

13

2

Ken Knobel 0

0

13

0

0

0

13

0

Rayma Stohel 0

0

2

0

0

0

2

0

Tammy Black 0

0

25

7

0

0

25

7

Troy Buchanan 0

0

40

2

0

0

40

2

Assigned to Individual 

Total

0

0

109

13

0

0

109

13

Metro C Help Desk Chris Olson 0

0

10

8

0

0

10

8

Cindy Romrell 0

0

1

1

0

0

1

1

Cliff Jensen 0

0

122

122

0

0

122

122
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Corrections

High Low Medium FCR Total

Corrections Metro C Help Desk Reed Stohel 0

0

100

92

0

0

100

92

Ross Owen 0

0

84

84

0

0

84

84

Assigned to Individual 

Total

0

0

317

307

0

0

317

307

Metro C Hosting Dana McDonald 0

0

0

0

3

1

3

1

Jonathan Foster 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

3

1

5

1

Metro D Help Desk John Robinson 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

1

1

0

0

1

1

Rural Central Desktop 

Support

Jeremy Standifird 0

0

1

0

0

0

1

0

Paul Petersen 0

0

2

2

0

0

2

2

Ron LeBaron 0

0

6

2

0

0

6

2

Assigned to Individual 

Total

0

0

9

4

0

0

9

4

Rural North Desktop 

Support

Dane Smith 0

0

2

0

0

0

2

0

Kim Ratushniak 0

0

13

10

0

0

13

10
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Corrections

High Low Medium FCR Total

Corrections Rural North Desktop 

Support

Ruston McKay 0

0

5

5

0

0

5

5

Ryan Casey 0

0

1

0

0

0

1

0

Wayne Higgs 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

22

15

0

0

22

15

Rural South Desktop 

Support

Cheri Oldham 0

0

2

1

0

0

2

1

Cole Gifford 0

0

14

10

0

0

14

10

Doug Chaston 0

0

1

0

0

0

1

0

Doug Thornton 0

0

3

2

0

0

3

2

Julie Christensen 0

0

10

6

0

0

10

6

Lance Nay 0

0

3

3

0

0

3

3

Lane Adams 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

34

22

0

0

34

22

Security Jed Johnson 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0
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Corrections

High Low Medium FCR Total

Corrections Storage Services Robert England 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Strategic 

Communications

Dennis Rogers 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Voice Operations Julie Sabato 0

0

1

0

0

0

1

0

Kelly Johnson 0

0

0

0

1

0

1

0

Leon Owen 1

0

0

0

0

0

1

0

Romanza Hamblin 

Sorensen

1

0

3

1

0

0

4

1

Assigned to Individual 

Total

2

0

4

1

1

0

7

1

Voice/Data/WAN Services Art Scott 0

0

1

0

0

0

1

0

Mitch Hood 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Assigned Group Total 2

0

527

378

4

1

533

379

Customer Company Total 2
0

527
378

4
1

533
379
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Corrections

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company Assigned Group Assigned to Individual
High Low Medium MIR Total

Corrections Application Services Danielle Hood 0

0

3

0

0

0

3

0

Dustin Crump 0

0

3

0

0

0

3

0

Tony Larsen 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

7

1

0

0

7

1

Help Desk Brenda Treadway 0

0

4

0

0

0

4

0

Eileen Dubach 0

0

1

0

0

0

1

0

James Stearns 0

0

2

0

0

0

2

0

Julie VanBeekum 0

0

3

0

0

0

3

0

Vicky Marrelli 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

11

0

0

0

11

0

Metro A Help Desk Cindy Schroeder 0

0

1

0

0

0

1

0
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High Low Medium MIR Total

Corrections Metro A Help Desk Ed Conrad 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

3

0

0

0

3

0

Metro B Help Desk Val Shepherd 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Metro C Desktop Support Chad D Fowers 0

0

16

4

0

0

16

4

Ed Radke 0

0

13

4

0

0

13

4

Ken Knobel 0

0

13

2

0

0

13

2

Rayma Stohel 0

0

2

0

0

0

2

0

Tammy Black 0

0

25

6

0

0

25

6

Troy Buchanan 0

0

40

3

0

0

40

3

Assigned to Individual 

Total

0

0

109

19

0

0

109

19

Metro C Help Desk Chris Olson 0

0

10

0

0

0

10

0

Cindy Romrell 0

0

1

0

0

0

1

0

Cliff Jensen 0

0

122

0

0

0

122

0
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Corrections

High Low Medium MIR Total

Corrections Metro C Help Desk Reed Stohel 0

0

100

0

0

0

100

0

Ross Owen 0

0

84

1

0

0

84

1

Assigned to Individual 

Total

0

0

317

1

0

0

317

1

Metro C Hosting Dana McDonald 0

0

0

0

3

1

3

1

Jonathan Foster 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

3

1

5

1

Metro D Help Desk John Robinson 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Rural Central Desktop 

Support

Jeremy Standifird 0

0

1

1

0

0

1

1

Paul Petersen 0

0

2

0

0

0

2

0

Ron LeBaron 0

0

6

0

0

0

6

0

Assigned to Individual 

Total

0

0

9

1

0

0

9

1

Rural North Desktop 

Support

Dane Smith 0

0

2

0

0

0

2

0

Kim Ratushniak 0

0

13

1

0

0

13

1

Page 186 of 1423



Enterprise Incident Report April 2012 
As of 5/1/2012

Corrections

High Low Medium MIR Total

Corrections Rural North Desktop 

Support

Ruston McKay 0

0

5

0

0

0

5

0

Ryan Casey 0

0

1

1

0

0

1

1

Wayne Higgs 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

22

2

0

0

22

2

Rural South Desktop 

Support

Cheri Oldham 0

0

2

0

0

0

2

0

Cole Gifford 0

0

14

0

0

0

14

0

Doug Chaston 0

0

1

0

0

0

1

0

Doug Thornton 0

0

3

1

0

0

3

1

Julie Christensen 0

0

10

0

0

0

10

0

Lance Nay 0

0

3

0

0

0

3

0

Lane Adams 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

34

1

0

0

34

1

Security Jed Johnson 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

1

1

0

0

1

1
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Corrections

High Low Medium MIR Total

Corrections Storage Services Robert England 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Strategic 

Communications

Dennis Rogers 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Voice Operations Julie Sabato 0

0

1

0

0

0

1

0

Kelly Johnson 0

0

0

0

1

0

1

0

Leon Owen 1

0

0

0

0

0

1

0

Romanza Hamblin 

Sorensen

1

0

3

0

0

0

4

0

Assigned to Individual 

Total

2

0

4

0

1

0

7

0

Voice/Data/WAN Services Art Scott 0

0

1

0

0

0

1

0

Mitch Hood 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Assigned Group Total 2

0

527

26

4

1

533

27

Customer Company Total 2
0

527
26

4
1

533
27

Page 188 of 1423



Enterprise Incident Report April 2012 
As of 5/1/2012

Corrections

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Corrections Application Services Danielle Hood 0

0.00

3

0.41

0

0.00

3

0.41

Dustin Crump 0

0.00

3

0.20

0

0.00

3

0.20

Tony Larsen 0

0.00

1

1.13

0

0.00

1

1.13

Assigned to Individual 

Total

0

0.00

7

0.42

0

0.00

7

0.42

Help Desk Brenda Treadway 0

0.00

4

0.01

0

0.00

4

0.01

Eileen Dubach 0

0.00

1

0.06

0

0.00

1

0.06

James Stearns 0

0.00

2

0.00

0

0.00

2

0.00

Julie VanBeekum 0

0.00

3

0.12

0

0.00

3

0.12

Vicky Marrelli 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

11

0.04

0

0.00

11

0.04

Metro A Help Desk Cindy Schroeder 0

0.00

1

0.00

0

0.00

1

0.00

Customer Company Assigned Group Assigned to Individual
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Corrections

High Low Medium ATTIR Total

Corrections Metro A Help Desk Ed Conrad 0

0.00

2

0.04

0

0.00

2

0.04

Assigned to Individual 

Total

0

0.00

3

0.03

0

0.00

3

0.03

Metro B Help Desk Val Shepherd 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

1

0.00

0

0.00

1

0.00

Metro C Desktop Support Chad D Fowers 0

0.00

16

0.52

0

0.00

16

0.52

Ed Radke 0

0.00

13

0.72

0

0.00

13

0.72

Ken Knobel 0

0.00

13

0.35

0

0.00

13

0.35

Rayma Stohel 0

0.00

2

0.29

0

0.00

2

0.29

Tammy Black 0

0.00

25

0.69

0

0.00

25

0.69

Troy Buchanan 0

0.00

40

0.35

0

0.00

40

0.35

Assigned to Individual 

Total

0

0.00

109

0.49

0

0.00

109

0.49

Metro C Help Desk Chris Olson 0

0.00

10

0.01

0

0.00

10

0.01

Cindy Romrell 0

0.00

1

0.00

0

0.00

1

0.00

Cliff Jensen 0

0.00

122

0.00

0

0.00

122

0.00
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High Low Medium ATTIR Total

Corrections Metro C Help Desk Reed Stohel 0

0.00

100

0.01

0

0.00

100

0.01

Ross Owen 0

0.00

84

0.02

0

0.00

84

0.02

Assigned to Individual 

Total

0

0.00

317

0.01

0

0.00

317

0.01

Metro C Hosting Dana McDonald 0

0.00

0

0.00

3

27.90

3

27.90

Jonathan Foster 0

0.00

2

0.27

0

0.00

2

0.27

Assigned to Individual 

Total

0

0.00

2

0.27

3

27.90

5

16.85

Metro D Help Desk John Robinson 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

1

0.00

0

0.00

1

0.00

Rural Central Desktop 

Support

Jeremy Standifird 0

0.00

1

1.09

0

0.00

1

1.09

Paul Petersen 0

0.00

2

0.00

0

0.00

2

0.00

Ron LeBaron 0

0.00

6

0.05

0

0.00

6

0.05

Assigned to Individual 

Total

0

0.00

9

0.16

0

0.00

9

0.16

Rural North Desktop 

Support

Dane Smith 0

0.00

2

0.43

0

0.00

2

0.43

Kim Ratushniak 0

0.00

13

0.26

0

0.00

13

0.26
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High Low Medium ATTIR Total

Corrections Rural North Desktop 

Support

Ruston McKay 0

0.00

5

0.00

0

0.00

5

0.00

Ryan Casey 0

0.00

1

1.12

0

0.00

1

1.12

Wayne Higgs 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

22

0.24

0

0.00

22

0.24

Rural South Desktop 

Support

Cheri Oldham 0

0.00

2

0.20

0

0.00

2

0.20

Cole Gifford 0

0.00

14

0.01

0

0.00

14

0.01

Doug Chaston 0

0.00

1

0.78

0

0.00

1

0.78

Doug Thornton 0

0.00

3

0.63

0

0.00

3

0.63

Julie Christensen 0

0.00

10

0.10

0

0.00

10

0.10

Lance Nay 0

0.00

3

0.00

0

0.00

3

0.00

Lane Adams 0

0.00

1

0.32

0

0.00

1

0.32

Assigned to Individual 

Total

0

0.00

34

0.13

0

0.00

34

0.13

Security Jed Johnson 0

0.00

1

1.18

0

0.00

1

1.18

Assigned to Individual 

Total

0

0.00

1

1.18

0

0.00

1

1.18
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High Low Medium ATTIR Total

Corrections Storage Services Robert England 0

0.00

2

0.09

0

0.00

2

0.09

Assigned to Individual 

Total

0

0.00

2

0.09

0

0.00

2

0.09

Strategic 

Communications

Dennis Rogers 0

0.00

2

0.49

0

0.00

2

0.49

Assigned to Individual 

Total

0

0.00

2

0.49

0

0.00

2

0.49

Voice Operations Julie Sabato 0

0.00

1

0.11

0

0.00

1

0.11

Kelly Johnson 0

0.00

0

0.00

1

0.38

1

0.38

Leon Owen 1

0.22

0

0.00

0

0.00

1

0.22

Romanza Hamblin 

Sorensen

1

0.13

3

0.20

0

0.00

4

0.18

Assigned to Individual 

Total

2

0.17

4

0.18

1

0.38

7

0.21

Voice/Data/WAN Services Art Scott 0

0.00

1

0.11

0

0.00

1

0.11

Mitch Hood 0

0.00

1

0.09

0

0.00

1

0.09

Assigned to Individual 

Total

0

0.00

2

0.10

0

0.00

2

0.10

Assigned Group Total 2

0.17

527

0.14

4

21.02

533

0.30

Customer Company Total 2
0.17

527
0.14

4
21.02

533
0.30
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Corrections

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company Assigned Group Assigned to Individual High Low Medium MR Total

Corrections Application Services Danielle Hood 0

0

3

0

0

0

3

0

Dustin Crump 0

0

3

0

0

0

3

0

Tony Larsen 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

7

0

0

0

7

0

Help Desk Brenda Treadway 0

0

4

0

0

0

4

0

Eileen Dubach 0

0

1

0

0

0

1

0

James Stearns 0

0

2

0

0

0

2

0

Julie VanBeekum 0

0

3

0

0

0

3

0

Vicky Marrelli 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

11

0

0

0

11

0

Metro A Help Desk Cindy Schroeder 0

0

1

0

0

0

1

0
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Corrections

High Low Medium MR Total

Corrections Metro A Help Desk Ed Conrad 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

3

0

0

0

3

0

Metro B Help Desk Val Shepherd 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Metro C Desktop Support Chad D Fowers 0

0

16

1

0

0

16

1

Ed Radke 0

0

13

0

0

0

13

0

Ken Knobel 0

0

13

0

0

0

13

0

Rayma Stohel 0

0

2

0

0

0

2

0

Tammy Black 0

0

25

2

0

0

25

2

Troy Buchanan 0

0

40

0

0

0

40

0

Assigned to Individual 

Total

0

0

109

3

0

0

109

3

Metro C Help Desk Chris Olson 0

0

10

0

0

0

10

0

Cindy Romrell 0

0

1

0

0

0

1

0

Cliff Jensen 0

0

122

0

0

0

122

0
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High Low Medium MR Total

Corrections Metro C Help Desk Reed Stohel 0

0

100

0

0

0

100

0

Ross Owen 0

0

84

1

0

0

84

1

Assigned to Individual 

Total

0

0

317

1

0

0

317

1

Metro C Hosting Dana McDonald 0

0

0

0

3

2

3

2

Jonathan Foster 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

3

2

5

2

Metro D Help Desk John Robinson 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Rural Central Desktop 

Support

Jeremy Standifird 0

0

1

0

0

0

1

0

Paul Petersen 0

0

2

0

0

0

2

0

Ron LeBaron 0

0

6

0

0

0

6

0

Assigned to Individual 

Total

0

0

9

0

0

0

9

0

Rural North Desktop 

Support

Dane Smith 0

0

2

0

0

0

2

0

Kim Ratushniak 0

0

13

0

0

0

13

0

Page 196 of 1423



Enterprise Incident Report April 2012 
As of 5/1/2012

Corrections

High Low Medium MR Total

Corrections Rural North Desktop 

Support

Ruston McKay 0

0

5

0

0

0

5

0

Ryan Casey 0

0

1

0

0

0

1

0

Wayne Higgs 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

22

0

0

0

22

0

Rural South Desktop 

Support

Cheri Oldham 0

0

2

0

0

0

2

0

Cole Gifford 0

0

14

0

0

0

14

0

Doug Chaston 0

0

1

0

0

0

1

0

Doug Thornton 0

0

3

0

0

0

3

0

Julie Christensen 0

0

10

0

0

0

10

0

Lance Nay 0

0

3

0

0

0

3

0

Lane Adams 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

34

0

0

0

34

0

Security Jed Johnson 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0
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High Low Medium MR Total

Corrections Storage Services Robert England 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Strategic 

Communications

Dennis Rogers 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Voice Operations Julie Sabato 0

0

1

0

0

0

1

0

Kelly Johnson 0

0

0

0

1

0

1

0

Leon Owen 1

0

0

0

0

0

1

0

Romanza Hamblin 

Sorensen

1

0

3

0

0

0

4

0

Assigned to Individual 

Total

2

0

4

0

1

0

7

0

Voice/Data/WAN Services Art Scott 0

0

1

0

0

0

1

0

Mitch Hood 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Assigned Group Total 2

0

527

4

4

2

533

6

Customer Company Total 2
0

527
4

4
2

533
6

Page 198 of 1423



Enterprise Incident Report April 2012 
As of 5/1/2012

Corrections

Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents

Bottom Number - Average time in hours

High Low Medium ATTR Total

Corrections Application Services Danielle Hood 0

0.00

3

3.19

0

0.00

3

3.19

Dustin Crump 0

0.00

3

0.61

0

0.00

3

0.61

Tony Larsen 0

0.00

1

1.82

0

0.00

1

1.82

Assigned to Individual 

Total

0

0.00

7

1.89

0

0.00

7

1.89

Help Desk Brenda Treadway 0

0.00

4

0.02

0

0.00

4

0.02

Eileen Dubach 0

0.00

1

0.06

0

0.00

1

0.06

James Stearns 0

0.00

2

0.00

0

0.00

2

0.00

Julie VanBeekum 0

0.00

3

0.12

0

0.00

3

0.12

Vicky Marrelli 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

11

0.05

0

0.00

11

0.05

Metro A Help Desk Cindy Schroeder 0

0.00

1

0.00

0

0.00

1

0.00

Customer Company Assigned Group Assigned to Individual
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High Low Medium ATTR Total

Corrections Metro A Help Desk Ed Conrad 0

0.00

2

0.04

0

0.00

2

0.04

Assigned to Individual 

Total

0

0.00

3

0.03

0

0.00

3

0.03

Metro B Help Desk Val Shepherd 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

1

0.00

0

0.00

1

0.00

Metro C Desktop Support Chad D Fowers 0

0.00

16

2.12

0

0.00

16

2.12

Ed Radke 0

0.00

13

1.73

0

0.00

13

1.73

Ken Knobel 0

0.00

13

0.53

0

0.00

13

0.53

Rayma Stohel 0

0.00

2

0.69

0

0.00

2

0.69

Tammy Black 0

0.00

24

2.01

0

0.00

24

2.01

Troy Buchanan 0

0.00

40

1.58

0

0.00

40

1.58

Assigned to Individual 

Total

0

0.00

108

1.63

0

0.00

108

1.63

Metro C Help Desk Chris Olson 0

0.00

10

0.01

0

0.00

10

0.01

Cindy Romrell 0

0.00

1

0.00

0

0.00

1

0.00

Cliff Jensen 0

0.00

122

0.00

0

0.00

122

0.00
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High Low Medium ATTR Total

Corrections Metro C Help Desk Reed Stohel 0

0.00

100

0.02

0

0.00

100

0.02

Ross Owen 0

0.00

84

0.18

0

0.00

84

0.18

Assigned to Individual 

Total

0

0.00

317

0.05

0

0.00

317

0.05

Metro C Hosting Dana McDonald 0

0.00

0

0.00

3

55.78

3

55.78

Jonathan Foster 0

0.00

2

1.05

0

0.00

2

1.05

Assigned to Individual 

Total

0

0.00

2

1.05

3

55.78

5

33.89

Metro D Help Desk John Robinson 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

1

0.00

0

0.00

1

0.00

Rural Central Desktop 

Support

Jeremy Standifird 0

0.00

1

1.96

0

0.00

1

1.96

Paul Petersen 0

0.00

2

2.65

0

0.00

2

2.65

Ron LeBaron 0

0.00

6

0.09

0

0.00

6

0.09

Assigned to Individual 

Total

0

0.00

9

1.09

0

0.00

9

1.09

Rural North Desktop 

Support

Dane Smith 0

0.00

2

2.16

0

0.00

2

2.16

Kim Ratushniak 0

0.00

13

0.31

0

0.00

13

0.31
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High Low Medium ATTR Total

Corrections Rural North Desktop 

Support

Ruston McKay 0

0.00

5

1.12

0

0.00

5

1.12

Ryan Casey 0

0.00

1

1.12

0

0.00

1

1.12

Wayne Higgs 0

0.00

1

3.41

0

0.00

1

3.41

Assigned to Individual 

Total

0

0.00

22

0.84

0

0.00

22

0.84

Rural South Desktop 

Support

Cheri Oldham 0

0.00

2

0.20

0

0.00

2

0.20

Cole Gifford 0

0.00

14

0.13

0

0.00

14

0.13

Doug Chaston 0

0.00

1

0.78

0

0.00

1

0.78

Doug Thornton 0

0.00

3

0.63

0

0.00

3

0.63

Julie Christensen 0

0.00

10

0.33

0

0.00

10

0.33

Lance Nay 0

0.00

3

0.00

0

0.00

3

0.00

Lane Adams 0

0.00

1

0.37

0

0.00

1

0.37

Assigned to Individual 

Total

0

0.00

34

0.25

0

0.00

34

0.25

Security Jed Johnson 0

0.00

1

2.39

0

0.00

1

2.39

Assigned to Individual 

Total

0

0.00

1

2.39

0

0.00

1

2.39
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High Low Medium ATTR Total

Corrections Storage Services Robert England 0

0.00

2

0.09

0

0.00

2

0.09

Assigned to Individual 

Total

0

0.00

2

0.09

0

0.00

2

0.09

Strategic 

Communications

Dennis Rogers 0

0.00

2

3.15

0

0.00

2

3.15

Assigned to Individual 

Total

0

0.00

2

3.15

0

0.00

2

3.15

Voice Operations Julie Sabato 0

0.00

1

0.12

0

0.00

1

0.12

Kelly Johnson 0

0.00

0

0.00

1

0.38

1

0.38

Leon Owen 1

0.22

0

0.00

0

0.00

1

0.22

Romanza Hamblin 

Sorensen

1

0.13

3

0.79

0

0.00

4

0.63

Assigned to Individual 

Total

2

0.17

4

0.62

1

0.38

7

0.46

Voice/Data/WAN Services Art Scott 0

0.00

1

2.14

0

0.00

1

2.14

Mitch Hood 0

0.00

1

1.27

0

0.00

1

1.27

Assigned to Individual 

Total

0

0.00

2

1.71

0

0.00

2

1.71

Assigned Group Total 2

0.17

526

0.50

4

41.93

532

0.82

Customer Company Total 2
0.17

526
0.50

4
41.93

532
0.82
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Detail

None None Novell GroupWiseINC000000473374 Yes  1.13TIR Missed:Kyla Bunnell

LowCorrectionsApplication Services No  1.82TTR Missed:Tony Larsen Closed

Print/Copy/Scan/Fax Error Code NoneINC000000479113 No  0.00TIR Missed:Lynn Walk

LowCorrectionsRural South Desktop Support NoTTR Missed:Cole Gifford Resolved

PC/Laptop None NoneINC000000481082 No  0.05TIR Missed:Ty Conover

MediumCorrectionsMetro C Hosting Yes  83.67TTR Missed:Dana McDonald Resolved

PC/Laptop None NoneINC000000481082 Yes  83.67TIR Missed:Ty Conover

MediumCorrectionsMetro C Hosting Yes  83.67TTR Missed:Dana McDonald Resolved

None None NoneINC000000483068 No  0.00TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  0.03TTR Missed:Ron LeBaron Closed

None None GmailINC000000485295 No  0.15TIR Missed:Kimberly Dudley

LowCorrectionsRural South Desktop Support No  0.90TTR Missed:Julie Christensen Closed

PC/Laptop None NoneINC000000485628 No  0.32TIR Missed:Wade Allinson

LowCorrectionsRural South Desktop Support No  0.37TTR Missed:Lane Adams Closed

None None PGPINC000000487050 No  0.03TIR Missed:Debi Ogden

LowCorrectionsRural North Desktop Support No  0.03TTR Missed:Kim Ratushniak Closed

None None GmailINC000000487615 No  0.12TIR Missed:Russ Armstrong

LowCorrectionsMetro C Help Desk No  0.38TTR Missed:Reed Stohel Closed

Application Password Utah Master DirectoryINC000000488134 No  0.00TIR Missed:Joshua Harris

LowCorrectionsHelp Desk No  0.00TTR Missed:James Stearns Closed

None None NoneINC000000488148 No  0.00TIR Missed:Mark Friedley

LowCorrectionsMetro C Help Desk NoTTR Missed:Reed Stohel Closed

None None Medical TrackingINC000000488444 No  0.08TIR Missed:Mark Schaefer

LowCorrectionsMetro C Help Desk No  0.72TTR Missed:Ross Owen Closed

Application Error ZENworks for DesktopsINC000000488771 No  0.00TIR Missed:Carol Tingey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000488841 No  0.82TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Desktop Support Yes  6.63TTR Missed:Chad D Fowers Closed

Network Password Novell Client for 32-bit WindowsINC000000488856 No  0.00TIR Missed:Crystal Hongphakdy

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000488880 No  0.00TIR Missed:Wesley Shuman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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Network Performance NoneINC000000488893 No  0.29TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Hosting No  0.29TTR Missed:Jonathan Foster Closed

PC/Laptop Virus NoneINC000000488909 No  0.67TIR Missed:Christian Stevens

LowCorrectionsMetro C Desktop Support No  3.20TTR Missed:Ed Radke Closed

Application Error Offender TrackingINC000000488921 No  0.00TIR Missed:MaryAnn Reding

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000488964 No  0.59TIR Missed:Kristalee Wood

LowCorrectionsRural North Desktop Support No  4.03TTR Missed:Dane Smith Closed

Print/Copy/Scan/Fax Error Code NoneINC000000488994 No  0.06TIR Missed:Nantanee Kasemmongkol

LowCorrectionsMetro C Desktop Support No  5.36TTR Missed:Chad D Fowers Closed

None None NoneINC000000489012 No  0.00TIR Missed:Milo Garcia

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Closed

Print/Copy/Scan/Fax Incident NoneINC000000489086 No  0.94TIR Missed:Ty Conover

LowCorrectionsMetro C Desktop Support No  1.81TTR Missed:Tammy Black Closed

Application Error Internet ExplorerINC000000489102 No  0.00TIR Missed:Cliff Butter

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Closed

None None NoneINC000000489132 No  0.00TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error NoneINC000000489139 Yes  1.65TIR Missed:Shannon Johnson

LowCorrectionsMetro C Desktop Support No  1.65TTR Missed:Tammy Black Closed

None None NoneINC000000489150 No  0.00TIR Missed:Jeffrey Toone

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000489152 No  0.00TIR Missed:Kyle Groves

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000489160 No  0.00TIR Missed:Sarah Adams

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Internet ExplorerINC000000489166 No  0.00TIR Missed:Denise Shepherd

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000489197 No  0.00TIR Missed:Rick Brown

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000489204 No  0.00TIR Missed:Chris Coombs

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Closed

Application Error NoneINC000000489251 No  0.78TIR Missed:Peggy Monson

LowCorrectionsMetro C Desktop Support No  0.78TTR Missed:Ed Radke Closed
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Application Error Internet ExplorerINC000000489301 No  0.00TIR Missed:Patricia Goss

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network None NoneINC000000489338 No  0.01TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Desktop Support No  0.27TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000489368 No  0.00TIR Missed:Roger Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Closed

None None Symantec AntiVirusINC000000489397 No  0.09TIR Missed:Karl Fry

LowCorrectionsRural North Desktop Support No  0.09TTR Missed:Kim Ratushniak Closed

None None Internet ExplorerINC000000489452 No  0.00TIR Missed:Dale Wright

LowCorrectionsMetro C Help Desk No  1.39TTR Missed:Ross Owen Closed

Application Password Utah Master DirectoryINC000000489524 No  0.05TIR Missed:Jennifer Wade

LowCorrectionsHelp Desk No  0.05TTR Missed:Brenda Treadway Closed

Network Incident Tiger CommissaryINC000000489533 No  0.24TIR Missed:Tracy Dawson

LowCorrectionsMetro C Hosting No  1.81TTR Missed:Jonathan Foster Closed

Application Password Utah Department of Corrections ArchivesINC000000489561 No  0.00TIR Missed:Tracy Dawson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000489576 No  0.00TIR Missed:Dean Kelshaw

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None NoneINC000000489606 No  0.00TIR Missed:Cindy Walker

LowCorrectionsMetro C Help Desk No  0.25TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000489646 No  0.39TIR Missed:Roger Peterson

LowCorrectionsRural South Desktop Support No  1.76TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000489686 No  0.00TIR Missed:Jeremy Shaw

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000489720 No  0.00TIR Missed:Tiffany Twitchell-Smith

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000489821 No  0.00TIR Missed:Ross A Williams

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000489840 No  0.00TIR Missed:Emily Newman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None ZENworks for DesktopsINC000000489879 No  0.00TIR Missed:Timothy Jordan

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000489886 No  0.00TIR Missed:Marie C Ricks

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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Application Error NoneINC000000489889 No  0.00TIR Missed:Paula Cook

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Novell GroupWiseINC000000489894 No  0.08TIR Missed:Jeff Wilson

LowCorrectionsApplication Services No  0.14TTR Missed:Dustin Crump Closed

Server Hardware NoneINC000000489899 No  0.92TIR Missed:Kristalee Wood

LowCorrectionsRural North Desktop Support No  1.55TTR Missed:Kim Ratushniak Closed

Application Error Internet ExplorerINC000000489900 No  0.00TIR Missed:Jeff Wilson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000489910 No  0.61TIR Missed:Jeremy Shaw

LowCorrectionsMetro C Desktop Support No  2.87TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000489944 No  0.00TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Reporting NoneINC000000489953 No  0.00TIR Missed:Jeff Macleod

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000490072 No  0.00TIR Missed:Valerie Hayes

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000490089 No  0.00TIR Missed:Jeremy Shaw

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error ZENworks for DesktopsINC000000490122 No  0.00TIR Missed:Bryan Wilmot

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000490137 No  0.00TIR Missed:Debbie Gates

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000490146 No  0.54TIR Missed:Randi L Carter

LowCorrectionsMetro C Desktop Support No  5.71TTR Missed:Tammy Black Closed

None None Microsoft AccessINC000000490171 No  0.00TIR Missed:Angie Haifley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None Microsoft Windows XP ProfessionalINC000000490191 No  0.00TIR Missed:Kenneth Christison

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000490333 No  0.00TIR Missed:Brett Finlay

LowCorrectionsMetro C Desktop Support No  4.12TTR Missed:Troy Buchanan Closed

Application None NoneINC000000490343 No  0.00TIR Missed:Alan Rogers

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cindy Romrell Closed

Application Error Internet ExplorerINC000000490345 No  0.75TIR Missed:Bobbi Rolfe

LowCorrectionsMetro C Desktop Support No  3.56TTR Missed:Ed Radke Closed
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Print/Copy/Scan/Fax None NoneINC000000490504 No  0.47TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Desktop Support No  0.47TTR Missed:Troy Buchanan Closed

Application Error Novell GroupWiseINC000000490505 No  0.00TIR Missed:Lewis Wright

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Server Hardware NoneINC000000490552 No  0.39TIR Missed:Janeen Torres

LowCorrectionsRural South Desktop Support No  0.39TTR Missed:Cheri Oldham Closed

PC/Laptop Error NoneINC000000490574 Yes  1.78TIR Missed:Gina Jones

LowCorrectionsMetro C Help Desk No  1.78TTR Missed:Ross Owen Closed

None None GmailINC000000490615 No  0.00TIR Missed:Annette Hansen

LowCorrectionsMetro C Help Desk NoTTR Missed:Chris Olson Resolved

PC/Laptop Hardware NoneINC000000490700 No  0.00TIR Missed:Christopher Roberts

LowCorrectionsMetro A Help Desk No  0.00TTR Missed:Ed Conrad Closed

Network None NoneINC000000490795 No  0.00TIR Missed:Vaughn Howard

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000490825 No  0.00TIR Missed:Brandon Gray

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None ZENworks for DesktopsINC000000490873 No  0.00TIR Missed:Carl Muniz

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Utah Master DirectoryINC000000490880 No  0.00TIR Missed:Stephen Priest

LowCorrectionsHelp Desk NoTTR Missed:Brenda Treadway Closed

None None NoneINC000000490881 No  0.93TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Desktop Support No  1.41TTR Missed:Troy Buchanan Closed

None None Novell Client for 32-bit WindowsINC000000490895 No  0.00TIR Missed:Carl Muniz

LowCorrectionsMetro C Help Desk No  2.47TTR Missed:Ross Owen Closed

None None ZENworks for DesktopsINC000000490912 No  0.00TIR Missed:Karen Liston

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000490983 No  0.00TIR Missed:Annette Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000491318 No  0.06TIR Missed:Nina Williams

LowCorrectionsStorage Services No  0.06TTR Missed:Robert England Closed

None None PGPINC000000491329 No  0.00TIR Missed:Cori Price

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None NoneINC000000491479 No  0.00TIR Missed:Michael C Tracy

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Page 208 of 1423



Enterprise Incident Report April 2012 
As of 5/1/2012

Corrections

Application None NoneINC000000491509 No  0.00TIR Missed:Dan Chesnut

LowCorrectionsMetro B Help Desk No  0.00TTR Missed:Val Shepherd Closed

Network Password Novell Client for 32-bit WindowsINC000000491623 No  0.00TIR Missed:Stephanie A Freitas

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000491691 No  0.00TIR Missed:Kenneth Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Offender TrackingINC000000491715 No  0.00TIR Missed:Erica Blood

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000491720 No  0.00TIR Missed:Doug Lockwood

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000491749 No  0.00TIR Missed:Adam House

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000491752 No  0.00TIR Missed:Joseph Goodwin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000491781 No  0.00TIR Missed:Richard Bauer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Mobile Devices None NoneINC000000491826 No  0.00TIR Missed:Sarah Adams

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax Queue NoneINC000000491847 No  0.00TIR Missed:Preston Kay

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000491855 No  0.00TIR Missed:Marc Daniels

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network None NoneINC000000491877 No  0.00TIR Missed:Doug Wright

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000491981 No  0.00TIR Missed:Christine Gonzales

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000492025 No  0.00TIR Missed:Charity A Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Telecom Feature NoneINC000000492139 No  0.17TIR Missed:Jerry Pope

LowCorrectionsApplication Services No  1.30TTR Missed:Dustin Crump Closed

Application Error Novell GroupWiseINC000000492175 No  0.00TIR Missed:Emily Newman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000492326 No  0.10TIR Missed:Robert Jensen

LowCorrectionsRural South Desktop Support No  0.10TTR Missed:Cole Gifford Closed
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Network Password Novell Client for 32-bit WindowsINC000000492367 No  0.00TIR Missed:Kathy M Robertson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error NoneINC000000492378 Yes  1.12TIR Missed:Kim Pivonka

LowCorrectionsRural North Desktop Support No  1.12TTR Missed:Ryan Casey Closed

Network Password Novell Client for 32-bit WindowsINC000000492383 No  0.00TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000492400 No  0.53TIR Missed:Michelle Bartlett

LowCorrectionsStrategic Communications No  3.18TTR Missed:Dennis Rogers Closed

PC/Laptop Performance NoneINC000000492458 No  0.00TIR Missed:Kris Soper

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

Application Error M86INC000000492470 Yes  1.18TIR Missed:Mike Hansen

LowCorrectionsSecurity No  2.39TTR Missed:Jed Johnson Closed

None None Operations Management SystemINC000000492475 No  0.00TIR Missed:Tanya Jamieson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000492505 No  0.00TIR Missed:Annie Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000492507 No  0.00TIR Missed:Wade Gee

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Telecom Voice Mail TelephoneINC000000492528 No  0.09TIR Missed:Jay B Phelps

LowCorrectionsVoice/Data/WAN Services No  1.27TTR Missed:Mitch Hood Closed

Network Password Novell Client for 32-bit WindowsINC000000492543 No  0.00TIR Missed:Larry Plumb

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application None NoneINC000000492547 No  0.00TIR Missed:Tim Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None NoneINC000000492565 No  0.00TIR Missed:Tim Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None NoneINC000000492596 No  0.00TIR Missed:Steven King

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000492604 No  0.00TIR Missed:Kathy M Robertson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000492655 No  0.00TIR Missed:Kellie Jo Pack

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000492671 No  0.00TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support NoTTR Missed:Ron LeBaron Closed
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Network None NoneINC000000492689 No  0.72TIR Missed:Glenn Hiatt

LowCorrectionsMetro C Desktop Support No  0.72TTR Missed:Chad D Fowers Closed

Application Error Microsoft ExcelINC000000492718 No  0.00TIR Missed:Geoffrey Moore

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000492738 No  0.09TIR Missed:Ryan Vincent

LowCorrectionsMetro A Help Desk No  0.09TTR Missed:Ed Conrad Closed

None None NoneINC000000492758 No  0.00TIR Missed:Aaron Anderson

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Ed Radke Closed

Network Performance NoneINC000000492779 No  0.00TIR Missed:John Rhodes

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Ed Radke Closed

Network Password Novell Client for 32-bit WindowsINC000000492800 No  0.00TIR Missed:Linda Jacobsen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000492802 No  0.00TIR Missed:Shauna Butterfield

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None ZENworks for DesktopsINC000000492814 No  0.00TIR Missed:Kimbra Flanders

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000492818 No  0.00TIR Missed:Elizabeth O Smith

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000492845 No  0.16TIR Missed:Barbara Romney

LowCorrectionsMetro C Desktop Support No  1.47TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000492858 No  0.00TIR Missed:Brendan Nissen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000492866 No  0.00TIR Missed:Alan Bliss

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000492879 No  0.00TIR Missed:Jeff Wilson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000492883 No  0.00TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000492910 No  0.96TIR Missed:Carla Alldredge

LowCorrectionsMetro C Desktop Support No  2.25TTR Missed:Troy Buchanan Closed

PC/Laptop None NoneINC000000492972 No  0.21TIR Missed:Curtis Garner

LowCorrectionsMetro C Desktop Support No  0.21TTR Missed:Ken Knobel Closed

Network Password Novell Client for 32-bit WindowsINC000000493066 No  0.00TIR Missed:Margaret Brimhall

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed
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Network Password Novell Client for 32-bit WindowsINC000000493238 No  0.00TIR Missed:Thomas Stone

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Telecom None NoneINC000000493283 No  0.98TIR Missed:Bryan Wilmot

LowCorrectionsApplication Services No  5.74TTR Missed:Danielle Hood Closed

Print/Copy/Scan/Fax None NoneINC000000493289 No  0.24TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Desktop Support No  0.24TTR Missed:Troy Buchanan Closed

Network Incident NoneINC000000493326 No  0.00TIR Missed:Brandon Morrill

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

None None NoneINC000000493380 No  0.00TIR Missed:Michael Buchanan

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Application None Inmate PhonesINC000000493485 No  0.00TIR Missed:Evelyn Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Password Sex Offender Notification and RegistrationINC000000493587 No  0.00TIR Missed:William Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Utah Department of Corrections ArchivesINC000000493603 No  0.00TIR Missed:Milo Garcia

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000493630 No  0.23TIR Missed:Shannon Cox

LowCorrectionsMetro C Desktop Support No  0.23TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000493674 No  0.00TIR Missed:Tom Bogh

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000493685 No  0.00TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

PC/Laptop Error NoneINC000000493744 Yes  2.36TIR Missed:Matthew Birnbaum

LowCorrectionsRural North Desktop Support No  2.36TTR Missed:Kim Ratushniak Closed

Network None NoneINC000000493763 No  0.00TIR Missed:Jerry Burnham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000493775 No  0.00TIR Missed:Brent Webb

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Novell Client for 32-bit WindowsINC000000493791 No  0.00TIR Missed:Eldin Mesic

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000493803 No  0.00TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Desktop Support No  2.24TTR Missed:Chad D Fowers Resolved

None None NoneINC000000493830 No  0.00TIR Missed:Mark Howard

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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Print/Copy/Scan/Fax Incident NoneINC000000493832 No  0.34TIR Missed:James Chipp

LowCorrectionsMetro C Desktop Support No  2.21TTR Missed:Chad D Fowers Closed

Application Error NoneINC000000493862 No  0.00TIR Missed:Sheri Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000493876 No  0.30TIR Missed:Paul Sharich

LowCorrectionsMetro C Desktop Support No  4.09TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000493934 No  0.00TIR Missed:Brandon Pixton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000493950 No  0.00TIR Missed:Shane Wade

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000493953 No  0.00TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error NoneINC000000494007 No  0.00TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000494040 No  0.00TIR Missed:Jeff Macleod

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000494042 No  0.18TIR Missed:Dennis Baker

LowCorrectionsMetro C Help Desk No  0.18TTR Missed:Reed Stohel Closed

None None NoneINC000000494050 No  0.00TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Closed

None None NoneINC000000494062 No  0.00TIR Missed:Todd Kirk

LowCorrectionsRural North Desktop Support No  5.60TTR Missed:Ruston McKay Closed

Application Error ZENworks for DesktopsINC000000494146 No  0.00TIR Missed:Joseph Goodwin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000494148 No  0.00TIR Missed:Joseph Goodwin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Symantec AntiVirusINC000000494160 No  0.28TIR Missed:Daniel H Buebe

LowCorrectionsRural South Desktop Support No  0.43TTR Missed:Julie Christensen Closed

None None NoneINC000000494225 No  0.00TIR Missed:Renee S Springman

MediumCorrectionsMetro C Hosting No  0.00TTR Missed:Dana McDonald Closed

Application Reporting NoneINC000000494292 Yes  4.17TIR Missed:Vaughn Howard

LowCorrectionsMetro C Desktop Support Yes  8.33TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000494393 No  0.00TIR Missed:Shannon Cox

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed
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Application Error NoneINC000000494403 No  0.00TIR Missed:Todd Kirk

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

PC/Laptop None NoneINC000000494425 No  0.00TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Mainframe Password BlueZoneINC000000494502 No  0.00TIR Missed:Christopher Kishiyama

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000494505 No  0.00TIR Missed:Dane Thurston

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000494589 No  0.00TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Network Incident NoneINC000000494592 No  0.00TIR Missed:Rick Rasmussen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

Network Password NoneINC000000494625 No  0.00TIR Missed:Rick Duckworth

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Ed Radke Closed

Network Password Novell Client for 32-bit WindowsINC000000494667 No  0.00TIR Missed:Jeremy Jones

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Microsoft WordINC000000494702 No  0.00TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Novell Client for 32-bit WindowsINC000000494798 No  0.00TIR Missed:Kenneth Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Password NoneINC000000494856 No  0.00TIR Missed:Todd Scott

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Closed

None None NoneINC000000494867 No  0.00TIR Missed:Ron France

LowCorrectionsMetro C Help Desk NoTTR Missed:Chris Olson Closed

Network None NoneINC000000494883 No  0.00TIR Missed:Donna Fox

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000494886 No  0.00TIR Missed:Doug Fawson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000494889 No  0.00TIR Missed:Jesse Bowman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network None NoneINC000000494897 No  0.00TIR Missed:Robert Feland III

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000494904 No  0.00TIR Missed:Steve K Sadleir

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Page 214 of 1423



Enterprise Incident Report April 2012 
As of 5/1/2012

Corrections

Network None NoneINC000000494913 No  0.00TIR Missed:Charles Mason

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network None NoneINC000000494923 No  0.00TIR Missed:Kristeen Pace

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None ZENworks for DesktopsINC000000494926 No  0.00TIR Missed:Denise Guerrero

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network None NoneINC000000494930 No  0.00TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000494944 No  0.00TIR Missed:Michael Markham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000495005 No  0.00TIR Missed:Ken Shelton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000495023 No  0.00TIR Missed:Justin Hamilton

LowCorrectionsHelp Desk No  0.00TTR Missed:Brenda Treadway Closed

None None Internet ExplorerINC000000495048 No  0.21TIR Missed:Steven Fitzgerald

LowCorrectionsRural South Desktop Support No  0.21TTR Missed:Julie Christensen Resolved

None None Navision Offender and Recipient ManagementINC000000495126 No  0.00TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Microsoft Windows 7INC000000495142 No  0.00TIR Missed:Eileen Rawlings

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000495155 No  0.00TIR Missed:Shaun Hemenway

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Microsoft ExcelINC000000495184 Yes  1.04TIR Missed:Deanna K Warnick

LowCorrectionsMetro C Desktop Support No  1.06TTR Missed:Ed Radke Closed

None None NoneINC000000495191 No  0.00TIR Missed:Kelli Foulger

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None Microsoft Windows 7INC000000495192 No  0.00TIR Missed:Shirley Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000495194 No  0.00TIR Missed:David Pulsipher

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000495300 No  0.00TIR Missed:Lynette Vance

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000495356 No  0.00TIR Missed:Al Whitehorse

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed
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Network Password Novell Client for 32-bit WindowsINC000000495398 No  0.00TIR Missed:Britni Perry

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax Incident NoneINC000000495664 No  0.91TIR Missed:Shirley Taylor

LowCorrectionsMetro C Desktop Support No  1.68TTR Missed:Troy Buchanan Closed

Print/Copy/Scan/Fax Incident NoneINC000000495669 No  0.84TIR Missed:Misty Barry

LowCorrectionsMetro C Desktop Support No  0.84TTR Missed:Troy Buchanan Closed

None None Novell GroupWiseINC000000495672 No  0.00TIR Missed:Richard Brown

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000495703 No  0.00TIR Missed:Beverly Petermann

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000495746 No  0.00TIR Missed:Christine Gonzales

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network None NoneINC000000495758 No  0.00TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Error NoneINC000000495763 No  0.01TIR Missed:Rodney Wirthlin

LowCorrectionsMetro C Desktop Support No  4.46TTR Missed:Tammy Black Closed

Telecom Voice Mail TelephoneINC000000495784 No  0.13TIR Missed:Dale Schipaanboord

LowCorrectionsVoice Operations No  0.47TTR Missed:Romanza Hamblin Sorensen Closed

Network Incident NoneINC000000495855 Yes  2.81TIR Missed:Shane Heaps

LowCorrectionsMetro C Desktop Support No  3.11TTR Missed:Troy Buchanan Closed

Print/Copy/Scan/Fax Incident NoneINC000000495856 Yes  2.41TIR Missed:Teresa Bateman

LowCorrectionsMetro C Desktop Support No  2.41TTR Missed:Ken Knobel Closed

Print/Copy/Scan/Fax Error Code NoneINC000000495859 No  0.00TIR Missed:Eric Ludvigson

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

PC/Laptop Hardware NoneINC000000495866 No  0.00TIR Missed:Garald Peterson

LowCorrectionsRural South Desktop Support No  1.54TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000495882 No  0.00TIR Missed:Troy Strong

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Microsoft WordINC000000495990 No  0.00TIR Missed:Lewis Wright

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000496029 No  0.00TIR Missed:John Crawley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000496121 No  0.00TIR Missed:Sandra Fitzsimmons

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

Page 216 of 1423



Enterprise Incident Report April 2012 
As of 5/1/2012

Corrections

None None Microsoft Windows 7INC000000496160 Yes  1.75TIR Missed:Jerry Burnham

LowCorrectionsMetro C Desktop Support No  3.84TTR Missed:Ed Radke Closed

Mobile Devices None GmailINC000000496200 No  0.04TIR Missed:Eileen Rawlings

LowCorrectionsApplication Services No  2.84TTR Missed:Danielle Hood Closed

Application Password Utah Master DirectoryINC000000496494 No  0.00TIR Missed:Jeff Checkland

LowCorrectionsHelp Desk No  0.00TTR Missed:Brenda Treadway Closed

None None Novell GroupWiseINC000000496515 No  0.00TIR Missed:Rick Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Navision Offender and Recipient ManagementINC000000496566 No  0.00TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000496571 No  0.63TIR Missed:Terry Banks

LowCorrectionsMetro C Desktop Support No  1.52TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000496614 No  0.00TIR Missed:Trenton Wynn

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000496637 No  0.00TIR Missed:Gina Jones

LowCorrectionsHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

Print/Copy/Scan/Fax Incident NoneINC000000496655 No  0.00TIR Missed:Judy Hyde

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Network Password Novell Client for 32-bit WindowsINC000000496657 No  0.00TIR Missed:Sherry Bailey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax Incident NoneINC000000496660 No  0.00TIR Missed:Kathy Galbraith

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

None None Novell GroupWiseINC000000496665 No  0.00TIR Missed:Gary Sessions

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Closed

None None Symantec AntiVirusINC000000496703 No  0.00TIR Missed:Vaughn Howard

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Inmate PhonesINC000000496710 No  0.00TIR Missed:Tim Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Microsoft Office Word ViewerINC000000496722 No  0.54TIR Missed:Gina Jones

LowCorrectionsMetro C Help Desk No  0.54TTR Missed:Reed Stohel Closed

Application Reporting Microsoft ExcelINC000000496734 No  0.00TIR Missed:Dirk Witkamp

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000496740 No  0.00TIR Missed:Sherry Bailey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed
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PC/Laptop Hardware NoneINC000000496790 No  0.00TIR Missed:Kevin Sorensen

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Network Password Novell Client for 32-bit WindowsINC000000496805 No  0.00TIR Missed:Kathy Memmott

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None NoneINC000000496925 No  0.33TIR Missed:Jeremy Shaw

LowCorrectionsApplication Services No  0.38TTR Missed:Dustin Crump Closed

Mobile Devices Error Novell GroupWise PDA ConnectINC000000496941 No  0.21TIR Missed:Geri Miller

LowCorrectionsApplication Services No  0.98TTR Missed:Danielle Hood Closed

Network None NoneINC000000496944 No  0.11TIR Missed:Richard Brown

LowCorrectionsMetro C Help Desk No  0.11TTR Missed:Ross Owen Closed

Application Password Utah Master DirectoryINC000000497144 No  0.00TIR Missed:Daniel Peterson

LowCorrectionsHelp Desk No  0.00TTR Missed:James Stearns Resolved

None None Novell GroupWiseINC000000497274 No  0.04TIR Missed:Jeremy Shaw

LowCorrectionsMetro C Help Desk No  0.04TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000497311 No  0.00TIR Missed:Dolores Lamb

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000497347 Yes  2.41TIR Missed:Zane Smith

LowCorrectionsMetro C Desktop Support N/ATTR Missed:Tammy Black Closed

Application Reporting NoneINC000000497350 No  0.00TIR Missed:Eileen Rawlings

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Error NoneINC000000497364 No  0.26TIR Missed:Whitney Nielson

LowCorrectionsMetro C Desktop Support No  0.26TTR Missed:Ken Knobel Closed

Network Password Novell Client for 32-bit WindowsINC000000497379 No  0.00TIR Missed:Dennis Franklin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000497383 No  0.00TIR Missed:Laurene Boyer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000497403 No  0.00TIR Missed:Shirell Patton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000497413 No  0.00TIR Missed:Robert Herman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000497417 No  0.00TIR Missed:Dan Avis

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000497448 No  0.00TIR Missed:Chris Floyd

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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PC/Laptop Hardware NoneINC000000497534 Yes  1.00TIR Missed:Joyce Fackrell

LowCorrectionsMetro C Desktop Support No  1.00TTR Missed:Ken Knobel Closed

Network Password Novell Client for 32-bit WindowsINC000000497543 No  0.00TIR Missed:Amber Whiteaker

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000497545 No  0.00TIR Missed:Brandon Pixton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

PC/Laptop Performance NoneINC000000497562 No  0.63TIR Missed:Rodney Eskelson

LowCorrectionsMetro C Desktop Support No  3.13TTR Missed:Troy Buchanan Closed

Network None NoneINC000000497584 No  0.00TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk Yes  6.41TTR Missed:Ross Owen Closed

Network Incident NoneINC000000497628 No  0.00TIR Missed:Louann Sims

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error ZENworks for DesktopsINC000000497812 No  0.00TIR Missed:Nancy Howard

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000497847 No  0.00TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000497866 No  0.00TIR Missed:Neil Phillips

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000497945 No  0.06TIR Missed:Paolo Diquattro

LowCorrectionsMetro C Help Desk No  0.11TTR Missed:Reed Stohel Closed

Network None NoneINC000000497946 No  0.00TIR Missed:Julie Matson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error ZENworks for DesktopsINC000000497962 No  0.00TIR Missed:Jerry Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Password Utah Department of Corrections ArchivesINC000000498004 No  0.00TIR Missed:Harvey VanKatwyk

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Sex Offender Notification and RegistrationINC000000498030 No  0.00TIR Missed:Darla King

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network None NoneINC000000498052 No  0.00TIR Missed:Jeff Hardman

LowCorrectionsMetro C Desktop Support NoTTR Missed:Troy Buchanan Resolved

None None Sex Offender Notification and RegistrationINC000000498067 No  0.00TIR Missed:Darla King

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000498175 No  0.00TIR Missed:Mac Butler

LowCorrectionsMetro C Desktop Support No  2.91TTR Missed:Troy Buchanan Resolved
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Network Password Novell Client for 32-bit WindowsINC000000498185 No  0.00TIR Missed:Tony Garrett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None ZENworks for DesktopsINC000000498222 No  0.00TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000498227 No  0.00TIR Missed:Rick Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Offender TrackingINC000000498331 No  0.00TIR Missed:Joshua T Maw

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Print/Copy/Scan/Fax None NoneINC000000498346 No  0.15TIR Missed:Mary Ann Clayson

LowCorrectionsMetro C Desktop Support No  5.63TTR Missed:Chad D Fowers Resolved

Network Incident NoneINC000000498375 Yes  1.94TIR Missed:Marc Puckett

LowCorrectionsMetro C Desktop Support No  2.24TTR Missed:Troy Buchanan Resolved

Application Error Internet ExplorerINC000000498445 No  0.00TIR Missed:Ty Conover

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000498531 No  0.00TIR Missed:Christine Gonzales

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000498541 No  0.97TIR Missed:Terry Banks

LowCorrectionsMetro C Desktop Support No  0.97TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000498542 No  0.00TIR Missed:Andy Billings

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Network Password Novell Client for 32-bit WindowsINC000000498548 No  0.00TIR Missed:Debi Ogden

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Application Password Sex Offender Notification and RegistrationINC000000498564 No  0.00TIR Missed:Aimee Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000498635 No  0.00TIR Missed:Blake Beesley

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None NoneINC000000498639 No  0.00TIR Missed:Mark Breinholt

LowCorrectionsMetro C Desktop Support No  5.37TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000498698 No  0.00TIR Missed:Jeremy Jones

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000498708 No  0.00TIR Missed:Randall Johanson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Offender TrackingINC000000498724 No  0.00TIR Missed:Todd Carter

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved
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Network Password Novell Client for 32-bit WindowsINC000000498761 No  0.00TIR Missed:Shannon Cox

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000498763 No  0.00TIR Missed:Stephen Tebben

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000498766 No  0.00TIR Missed:Stephen Tebben

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000498769 No  0.00TIR Missed:Lonnie Cox

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000498786 No  0.00TIR Missed:Debbie Gates

LowCorrectionsRural North Desktop Support No  3.41TTR Missed:Wayne Higgs Resolved

PC/Laptop Hardware NoneINC000000498795 No  0.00TIR Missed:Betty Lewis

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

None None NoneINC000000498806 No  0.00TIR Missed:Juliann Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000498807 No  0.00TIR Missed:Devin Blood

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

Application Reporting Sex Offender Notification and RegistrationINC000000498815 No  0.00TIR Missed:Joy Hunsaker

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000498930 No  0.00TIR Missed:Genny Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None Sex Offender Notification and RegistrationINC000000498956 No  0.00TIR Missed:Joy Hunsaker

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Reporting Adobe AcrobatINC000000498970 No  0.00TIR Missed:Kendall Holt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000499070 No  0.00TIR Missed:Wendy Horlacher

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000499107 No  0.00TIR Missed:Trish Zizumbo

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000499155 No  0.00TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000499175 No  0.00TIR Missed:Terry Lewis

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Resolved

Network Password Novell Client for 32-bit WindowsINC000000499268 No  0.00TIR Missed:Ryan Garlock

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved
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None None Novell GroupWiseINC000000499273 No  0.32TIR Missed:Nana Atherley

LowCorrectionsMetro C Desktop Support No  0.32TTR Missed:Ken Knobel Resolved

Network Password Novell Client for 32-bit WindowsINC000000499278 No  0.00TIR Missed:Erica Blood

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Resolved

None None Sex Offender Notification and RegistrationINC000000499293 No  0.00TIR Missed:Dane Isbell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Resolved

None None NoneINC000000499327 No  0.31TIR Missed:Juliann Taylor

LowCorrectionsRural Central Desktop Support No  0.31TTR Missed:Ron LeBaron Resolved

Network Incident NoneINC000000499399 No  0.00TIR Missed:Michele Finlayson

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

Network Password Novell Client for 32-bit WindowsINC000000499476 No  0.00TIR Missed:Beth Sadleir

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000499480 No  0.00TIR Missed:Shaunta Zufelt

LowCorrectionsMetro C Desktop Support No  3.07TTR Missed:Troy Buchanan Resolved

PC/Laptop None NoneINC000000499483 No  0.00TIR Missed:Heather Jones

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Resolved

Print/Copy/Scan/Fax None NoneINC000000499493 No  0.00TIR Missed:Shaunta Zufelt

LowCorrectionsMetro C Desktop Support No  2.94TTR Missed:Troy Buchanan Resolved

None None Offender TrackingINC000000499558 No  0.00TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Resolved

Server None NoneINC000000499569 No  0.00TIR Missed:Janet McBride

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Telecom Call/Receive TelephoneINC000000499578 No  0.33TIR Missed:Kathy Galbraith

LowCorrectionsVoice Operations No  0.33TTR Missed:Romanza Hamblin Sorensen Resolved

Network None NoneINC000000499579 No  0.00TIR Missed:Joseph Goodwin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network None NoneINC000000499587 No  0.00TIR Missed:Harvey VanKatwyk

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000499606 No  0.00TIR Missed:Bryan Aitken

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000499610 No  0.00TIR Missed:Jodie Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None ZENworks for DesktopsINC000000499642 No  0.00TIR Missed:Holly Mageras

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved
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Application Error Internet ExplorerINC000000499700 No  0.00TIR Missed:Brian Kenney

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Microsoft Windows XP ProfessionalINC000000499762 No  0.49TIR Missed:David M Maloney

LowCorrectionsMetro C Desktop Support No  2.72TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000499779 No  0.12TIR Missed:Russ Armstrong

LowCorrectionsStorage Services No  0.12TTR Missed:Robert England Resolved

None None Microsoft OfficeINC000000499790 No  0.00TIR Missed:Thomas Dehaan

LowCorrectionsMetro C Help Desk No  0.45TTR Missed:Ross Owen Resolved

None None NoneINC000000499929 No  0.00TIR Missed:Traci Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Error Novell Client for 32-bit WindowsINC000000499932 No  0.00TIR Missed:Mary Ann Clayson

LowCorrectionsMetro D Help Desk No  0.00TTR Missed:John Robinson Resolved

None None NoneINC000000499975 No  0.00TIR Missed:J Lowe Barton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000499991 No  0.00TIR Missed:George H Eddleman

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000500076 No  0.00TIR Missed:Jason Gurney

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000500078 No  0.00TIR Missed:Sean McKane

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Ken Knobel Resolved

Network Password Novell Client for 32-bit WindowsINC000000500103 No  0.00TIR Missed:Kurt Umbrell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000500149 Yes  1.42TIR Missed:Paula Cook

LowCorrectionsMetro C Desktop Support No  1.57TTR Missed:Chad D Fowers Resolved

Application Error Internet ExplorerINC000000500184 No  0.00TIR Missed:Leisa Bankhead

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000500185 No  0.56TIR Missed:Brennan Call

LowCorrectionsMetro C Desktop Support Yes  6.04TTR Missed:Tammy Black Resolved

None None NoneINC000000500201 No  0.00TIR Missed:Kellie Richardson

LowCorrectionsRural Central Desktop Support NoTTR Missed:Ron LeBaron Resolved

Print/Copy/Scan/Fax None NoneINC000000500210 No  0.00TIR Missed:Jeania Kennedy

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000500263 Yes  1.09TIR Missed:Ross Williams

LowCorrectionsRural Central Desktop Support No  1.96TTR Missed:Jeremy Standifird Resolved
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PC/Laptop None NoneINC000000500310 No  0.28TIR Missed:Jeff Bland

LowCorrectionsRural North Desktop Support No  0.28TTR Missed:Dane Smith Resolved

PC/Laptop None NoneINC000000500343 No  0.00TIR Missed:Christopher Moore

LowCorrectionsMetro C Desktop Support No  1.59TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000500357 No  0.00TIR Missed:Philip Miner

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000500359 No  0.00TIR Missed:Sharalee Boothe

LowCorrectionsMetro C Desktop Support No  1.43TTR Missed:Troy Buchanan Resolved

Application Error ZENworks for DesktopsINC000000500366 No  0.00TIR Missed:Ron G Kelley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000500391 No  0.00TIR Missed:Neil Halladay

LowCorrectionsMetro C Desktop Support No  1.09TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000500439 No  0.00TIR Missed:Jennifer Murray

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000500442 No  0.27TIR Missed:Jaime Christensen

LowCorrectionsMetro C Desktop Support No  5.65TTR Missed:Troy Buchanan Resolved

Application Reporting Novell GroupWiseINC000000500447 No  0.35TIR Missed:Riley Smith

LowCorrectionsHelp Desk No  0.35TTR Missed:Julie VanBeekum Resolved

PC/Laptop None NoneINC000000500602 No  0.05TIR Missed:Donald Morrell

LowCorrectionsMetro C Desktop Support No  0.05TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000500611 No  0.00TIR Missed:Bruce Wilcox

LowCorrectionsMetro C Desktop Support No  3.71TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000500629 No  0.09TIR Missed:Kristeen Pace

LowCorrectionsMetro C Desktop Support No  0.09TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000500677 No  0.00TIR Missed:Brandi Herrera

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Incident NoneINC000000500748 Yes  1.47TIR Missed:John Gines

LowCorrectionsMetro C Desktop Support No  1.47TTR Missed:Troy Buchanan Resolved

Application Error Internet ExplorerINC000000500770 No  0.00TIR Missed:Jan Francom

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Error NoneINC000000500842 No  0.00TIR Missed:Marsha Surgeon

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Resolved

Print/Copy/Scan/Fax Incident NoneINC000000500850 No  0.00TIR Missed:Linda Sorensen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Lance Nay Resolved
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Application Error VIACK video systemsINC000000500859 No  0.00TIR Missed:Denise Fowkes

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Lance Nay Resolved

PC/Laptop Hardware NoneINC000000500863 No  0.00TIR Missed:Michael Carver

LowCorrectionsRural North Desktop Support No  0.05TTR Missed:Kim Ratushniak Resolved

None None NoneINC000000500922 No  0.00TIR Missed:Steve Turley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000500999 No  0.00TIR Missed:Sherry Bailey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000501034 No  0.40TIR Missed:David Hanna

LowCorrectionsMetro C Desktop Support No  0.40TTR Missed:Ed Radke Resolved

Application Error Internet ExplorerINC000000501040 No  0.00TIR Missed:Jerry Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000501050 No  0.00TIR Missed:Roy Bickel Jr

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000501052 No  0.00TIR Missed:Wylene Ika

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000501185 No  0.00TIR Missed:Kyle Johanson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000501189 No  0.00TIR Missed:Steve Turley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Offender TrackingINC000000501194 No  0.00TIR Missed:Brock Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000501205 No  0.00TIR Missed:Brent Jacobson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop None Microsoft OfficeINC000000501249 No  0.03TIR Missed:Janet Guymon

LowCorrectionsMetro C Desktop Support No  0.49TTR Missed:Rayma Stohel Resolved

PC/Laptop Error ZENworks for DesktopsINC000000501311 No  0.00TIR Missed:David Sorenson

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

Network Password Novell Client for 32-bit WindowsINC000000501404 No  0.00TIR Missed:Robert Eckman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000501425 No  0.00TIR Missed:John Youngstrom

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000501436 No  0.00TIR Missed:Megan Thomson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved
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PC/Laptop None NoneINC000000501455 No  0.00TIR Missed:Annette Hansen

LowCorrectionsMetro C Desktop Support No  0.51TTR Missed:Troy Buchanan Resolved

PC/Laptop None NoneINC000000501469 No  0.00TIR Missed:Lilly Cardon

LowCorrectionsMetro C Desktop Support No  0.10TTR Missed:Troy Buchanan Resolved

PC/Laptop None NoneINC000000501470 No  0.00TIR Missed:Judy W Middleton

LowCorrectionsMetro C Desktop Support No  0.09TTR Missed:Troy Buchanan Resolved

PC/Laptop Error ZENworks for DesktopsINC000000501482 No  0.00TIR Missed:Tanya Ekker

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

PC/Laptop Hardware NoneINC000000501485 No  0.00TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

Print/Copy/Scan/Fax Incident NoneINC000000501520 No  0.00TIR Missed:Sandra Fitzsimmons

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Resolved

Print/Copy/Scan/Fax Incident NoneINC000000501521 No  0.00TIR Missed:Beverly Perry

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Resolved

PC/Laptop Error NoneINC000000501531 No  0.00TIR Missed:R Mike Jacobson

LowCorrectionsMetro A Help Desk No  0.00TTR Missed:Cindy Schroeder Resolved

None None NoneINC000000501826 No  0.01TIR Missed:Brett Pace

LowCorrectionsMetro C Desktop Support No  0.01TTR Missed:Chad D Fowers Resolved

Network Password Novell Client for 32-bit WindowsINC000000501924 No  0.00TIR Missed:Tom Kosmack

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Offender TrackingINC000000501946 Yes  1.36TIR Missed:Marc Puckett

LowCorrectionsMetro C Desktop Support No  1.36TTR Missed:Chad D Fowers Resolved

Print/Copy/Scan/Fax Incident NoneINC000000501960 No  0.00TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000502013 No  0.00TIR Missed:Jeffery Gainey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop Error NoneINC000000502033 No  0.55TIR Missed:Branwen Miller

LowCorrectionsMetro C Desktop Support No  2.62TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000502073 No  0.00TIR Missed:Sherry Bailey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000502087 No  0.00TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000502090 No  0.22TIR Missed:Robert Rigby

LowCorrectionsMetro C Desktop Support No  0.22TTR Missed:Chad D Fowers Resolved

Page 226 of 1423



Enterprise Incident Report April 2012 
As of 5/1/2012

Corrections

Network Incident NoneINC000000502111 No  0.00TIR Missed:John Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000502275 No  0.00TIR Missed:Jordan Thomson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000502291 No  0.00TIR Missed:Jeffery Gainey

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000502316 Yes  1.60TIR Missed:Jon Bishop

LowCorrectionsMetro C Desktop Support No  1.60TTR Missed:Chad D Fowers Resolved

Network Performance Novell Client for 32-bit WindowsINC000000502330 No  0.00TIR Missed:Travis North

LowCorrectionsHelp Desk No  0.00TTR Missed:Julie VanBeekum Resolved

Application Error ZENworks for DesktopsINC000000502360 No  0.00TIR Missed:Ron G Kelley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

EIS Hardware None NoneINC000000502363 No  0.45TIR Missed:Lori Turner

LowCorrectionsStrategic Communications No  3.12TTR Missed:Dennis Rogers Resolved

Network Password Novell Client for 32-bit WindowsINC000000502371 No  0.00TIR Missed:Jonathan Fitisemanu

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000502405 No  0.00TIR Missed:Tom House

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000502424 No  0.00TIR Missed:Christopher Kishiyama

LowCorrectionsMetro C Desktop Support No  2.85TTR Missed:Tammy Black Resolved

Application Error Internet ExplorerINC000000502461 No  0.00TIR Missed:Catherine Dempsey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application None NoneINC000000502464 No  0.00TIR Missed:Jon Perry

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000502468 No  0.00TIR Missed:Megan Smith

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Telecom Call/Receive TelephoneINC000000502595 No  0.13TIR Missed:John Derbidge

HighCorrectionsVoice Operations No  0.13TTR Missed:Romanza Hamblin Sorensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000502703 No  0.00TIR Missed:Jeffrey Deleeuw

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None ZENworks for DesktopsINC000000502708 No  0.00TIR Missed:Jeffery Gainey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000502721 No  0.00TIR Missed:Sean McKane

LowCorrectionsMetro C Desktop Support No  0.73TTR Missed:Ken Knobel Resolved
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None None NoneINC000000502742 No  0.00TIR Missed:Willis Richardson

LowCorrectionsMetro C Desktop Support No  0.62TTR Missed:Ken Knobel Resolved

Application Error Novell GroupWiseINC000000502744 No  0.00TIR Missed:Anastacia Kluge

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000502762 No  0.00TIR Missed:Joseph Cabbott

LowCorrectionsMetro C Desktop Support No  0.51TTR Missed:Ken Knobel Resolved

Network Password Novell Client for 32-bit WindowsINC000000502774 No  0.00TIR Missed:Anastacia Kluge

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000502782 No  0.00TIR Missed:Megan Smith

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000502796 No  0.00TIR Missed:Marvin Anderson

LowCorrectionsMetro C Desktop Support No  0.31TTR Missed:Ken Knobel Resolved

None None ZENworks for DesktopsINC000000502816 No  0.00TIR Missed:Danna Allen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000502826 No  0.00TIR Missed:Tracy Dawson

LowCorrectionsMetro C Desktop Support No  0.11TTR Missed:Ken Knobel Resolved

Network None NoneINC000000502829 No  0.00TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000502835 No  0.00TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Telecom Voice Mail TelephoneINC000000502837 No  0.22TIR Missed:Teresa Bateman

HighCorrectionsVoice Operations No  0.22TTR Missed:Leon Owen Resolved

Network None NoneINC000000502840 No  0.00TIR Missed:Wendy Miller

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error ZENworks for DesktopsINC000000502859 No  0.00TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop Performance NoneINC000000502862 No  0.00TIR Missed:Mark Colby

LowCorrectionsRural Central Desktop Support No  4.84TTR Missed:Paul Petersen Resolved

Print/Copy/Scan/Fax None NoneINC000000502870 Yes  1.34TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Desktop Support No  1.34TTR Missed:Tammy Black Resolved

None None Medical TrackingINC000000502913 No  0.00TIR Missed:Curtis Garner

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Performance Cisco AnyConnect VPN ClientINC000000502948 No  0.00TIR Missed:Alan Dressler

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved
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Application Error Operations Management SystemINC000000502950 No  0.00TIR Missed:Jeffery Gainey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000502952 No  0.00TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000502955 No  0.00TIR Missed:Dorthy Carsey

LowCorrectionsMetro C Desktop Support No  1.18TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000502963 No  0.00TIR Missed:Dorthy Carsey

LowCorrectionsMetro C Desktop Support No  1.12TTR Missed:Troy Buchanan Resolved

None None NoneINC000000502986 No  0.00TIR Missed:Joseph Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None Cisco AnyConnect VPN ClientINC000000503016 No  0.00TIR Missed:Alan Dressler

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000503025 No  0.00TIR Missed:Jessie Harris

LowCorrectionsMetro C Desktop Support No  0.56TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000503073 No  0.00TIR Missed:Kenneth Schade

LowCorrectionsMetro C Desktop Support No  0.22TTR Missed:Troy Buchanan Resolved

PC/Laptop None NoneINC000000503102 Yes  1.88TIR Missed:Justin Schelin

LowCorrectionsRural South Desktop Support No  1.88TTR Missed:Doug Thornton Resolved

Network Password Novell Client for 32-bit WindowsINC000000503162 No  0.00TIR Missed:JJ Valerio

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000503164 No  0.00TIR Missed:Daniel Sparks

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000503174 No  0.00TIR Missed:Harvey VanKatwyk

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000503240 No  0.00TIR Missed:Whitney Nielson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Error NoneINC000000503270 No  0.78TIR Missed:Lewis Bagnall

LowCorrectionsRural South Desktop Support No  0.78TTR Missed:Doug Chaston Resolved

Mobile Devices None NoneINC000000503296 No  0.00TIR Missed:Tony Garrett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Telecom None TelephoneINC000000503301 No  0.38TIR Missed:Teresa Bateman

MediumCorrectionsVoice Operations No  0.38TTR Missed:Kelly Johnson Resolved

None None NoneINC000000503305 No  0.00TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved
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Application Error Internet ExplorerINC000000503327 No  0.00TIR Missed:Ron France

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000503368 No  0.45TIR Missed:Robert W Miller

LowCorrectionsMetro C Desktop Support No  1.19TTR Missed:Troy Buchanan Resolved

Application Error Offender TrackingINC000000503402 No  0.00TIR Missed:Wayne Larson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000503442 No  0.00TIR Missed:Robert Calandrelli

LowCorrectionsMetro C Desktop Support No  0.22TTR Missed:Troy Buchanan Resolved

Application Password Utah Master DirectoryINC000000503450 No  0.06TIR Missed:Rodney Eskelson

LowCorrectionsHelp Desk No  0.06TTR Missed:Eileen Dubach Resolved

None None NoneINC000000503451 No  0.30TIR Missed:Curtis Garner

LowCorrectionsMetro C Desktop Support No  0.30TTR Missed:Ken Knobel Resolved

Network Incident NoneINC000000503477 No  0.00TIR Missed:Michelle Bartlett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Print/Copy/Scan/Fax None NoneINC000000503479 No  0.00TIR Missed:Sandra Fitzsimmons

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Resolved

Network None NoneINC000000503611 No  0.00TIR Missed:James Redmond

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000503674 No  0.00TIR Missed:James Pivonka

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000503678 Yes  1.06TIR Missed:Anthony Brown

LowCorrectionsMetro C Desktop Support No  2.51TTR Missed:Tammy Black Resolved

Telecom Voice Mail TelephoneINC000000503694 No  0.15TIR Missed:Eric Price

LowCorrectionsVoice Operations No  1.58TTR Missed:Romanza Hamblin Sorensen Resolved

None None NoneINC000000503698 No  0.00TIR Missed:Jonathan Reynolds

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Telecom Dial Tone TelephoneINC000000503705 No  0.11TIR Missed:Teresa Bateman

LowCorrectionsVoice/Data/WAN Services No  2.14TTR Missed:Art Scott Resolved

Print/Copy/Scan/Fax None NoneINC000000503711 No  0.00TIR Missed:Pamela Swindlehurst

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Microsoft Access 2007INC000000503774 No  0.23TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Desktop Support No  0.23TTR Missed:Chad D Fowers Resolved

Network Password Novell Client for 32-bit WindowsINC000000503854 No  0.00TIR Missed:Mannie Gonzalez Jr

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved
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Print/Copy/Scan/Fax None NoneINC000000503857 No  0.86TIR Missed:Tammie Woolsey

LowCorrectionsMetro C Desktop Support No  0.86TTR Missed:Troy Buchanan Resolved

None None NoneINC000000504005 No  0.00TIR Missed:Branwen Miller

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None NoneINC000000504008 No  0.00TIR Missed:Charlene Lopez

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

Software Application Acrobat ReaderINC000000504032 No  0.00TIR Missed:Chris Kent

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cheri Oldham Resolved

Application Error Internet ExplorerINC000000504075 No  0.00TIR Missed:Natalie Wojtech

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000504078 No  0.00TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None GmailINC000000504116 No  0.10TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No  0.10TTR Missed:Chris Olson Resolved

PC/Laptop Error NoneINC000000504210 Yes  1.08TIR Missed:Randi L Carter

LowCorrectionsMetro C Desktop Support No  1.08TTR Missed:Tammy Black Resolved

Application Password Utah Department of Corrections ArchivesINC000000504248 No  0.00TIR Missed:Mathew Olsen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Mobile Devices None NoneINC000000504455 No  0.00TIR Missed:Allen Julian

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000504504 No  0.00TIR Missed:Dianna Lott

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Resolved

Network Password Novell Client for 32-bit WindowsINC000000504708 No  0.00TIR Missed:Valarie Cassity

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None IntimeINC000000504711 No  0.00TIR Missed:Clay Cawley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000504715 No  0.00TIR Missed:Angie Haifley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application None Internet ExplorerINC000000504782 No  0.00TIR Missed:Juliann Taylor

LowCorrectionsRural Central Desktop Support No  0.47TTR Missed:Paul Petersen Resolved

None None NoneINC000000504892 No  0.00TIR Missed:Joslyn Pilling

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

Print/Copy/Scan/Fax None NoneINC000000505031 No  0.04TIR Missed:Jeffery Gainey

LowCorrectionsMetro C Help Desk No  0.04TTR Missed:Reed Stohel Resolved
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Print/Copy/Scan/Fax Error Code NoneINC000000505033 Yes  1.55TIR Missed:Mayna Myers

LowCorrectionsMetro C Desktop Support No  5.58TTR Missed:Ed Radke Resolved

None None NoneINC000000505046 No  0.00TIR Missed:Ryan Robertson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000505086 No  0.00TIR Missed:Mike Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None Adobe AcrobatINC000000505088 No  0.00TIR Missed:Erin Nielsen

LowCorrectionsMetro C Help Desk No  0.32TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000505114 No  0.00TIR Missed:Rick Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000505123 No  0.00TIR Missed:Jerry Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000505124 No  0.00TIR Missed:Jerry Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Telecom Voice Mail TelephoneINC000000505157 No  0.11TIR Missed:Michelle Bartlett

LowCorrectionsVoice Operations No  0.12TTR Missed:Julie Sabato Resolved

Application Error Internet ExplorerINC000000505185 No  0.00TIR Missed:Marci Woodward

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Error Novell Client for 32-bit WindowsINC000000505206 No  0.35TIR Missed:Mark Schaefer

LowCorrectionsMetro C Help Desk No  0.35TTR Missed:Reed Stohel Resolved

Network Error NoneINC000000505211 No  0.00TIR Missed:Brett Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000505277 No  0.00TIR Missed:Shirell Patton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000505304 No  0.00TIR Missed:Brandon Stanley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000505306 No  0.00TIR Missed:Gary Couch

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000505331 No  0.00TIR Missed:Sherry Bailey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000505369 No  0.00TIR Missed:Annie Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000505406 No  0.00TIR Missed:Alyssa Davenport

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved
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PC/Laptop Hardware NoneINC000000505420 No  0.51TIR Missed:Nathan Griffiths

LowCorrectionsMetro C Desktop Support No  0.51TTR Missed:Tammy Black Resolved

None None NoneINC000000505437 No  0.27TIR Missed:Robert W Miller

LowCorrectionsMetro C Desktop Support No  0.27TTR Missed:Ed Radke Resolved

None None NoneINC000000505495 No  0.00TIR Missed:Melanie Irvine

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

None None GmailINC000000505538 No  0.00TIR Missed:Patricia Goss

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000505563 No  0.00TIR Missed:Allen Julian

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Lance Nay Resolved

Application Password NoneINC000000505614 No  0.56TIR Missed:Denise Guerrero

LowCorrectionsMetro C Desktop Support No  0.89TTR Missed:Rayma Stohel Resolved

None None ZENworks for DesktopsINC000000505642 No  0.28TIR Missed:Jennifer Stansfield

LowCorrectionsMetro C Desktop Support No  0.71TTR Missed:Ed Radke Resolved

PC/Laptop Performance NoneINC000000505645 Yes  1.90TIR Missed:Kevin Morris

LowCorrectionsMetro C Desktop Support No  3.15TTR Missed:Ed Radke Resolved

None None GmailINC000000505653 No  0.00TIR Missed:Jeremy Shaw

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000505718 No  0.00TIR Missed:Kevin Morris

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Novell GroupWiseINC000000505719 No  0.00TIR Missed:Kevin Morris

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000505740 No  0.00TIR Missed:James Hudspeth

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error NoneINC000000505742 No  0.00TIR Missed:Bruce Fordham

LowCorrectionsHelp Desk No  0.00TTR Missed:Vicky Marrelli Resolved

Network Password Novell Client for 32-bit WindowsINC000000505766 No  0.00TIR Missed:Henry Schwemmer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000505819 Yes  1.20TIR Missed:Leisa Bankhead

LowCorrectionsMetro C Desktop Support No  4.99TTR Missed:Chad D Fowers Resolved

None None NoneINC000000505888 No  0.00TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Adobe AcrobatINC000000505912 No  0.10TIR Missed:Avery Housekeeper

LowCorrectionsMetro C Desktop Support No  1.16TTR Missed:Chad D Fowers Resolved
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PC/Laptop Error NoneINC000000506021 No  0.00TIR Missed:Thomas R Stafford

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000506025 No  0.00TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

None None NoneINC000000506078 No  0.00TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000506079 No  0.00TIR Missed:David Schafer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000506080 No  0.00TIR Missed:David Schafer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000506081 No  0.00TIR Missed:Lonnie Cox

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network None NoneINC000000506353 No  0.00TIR Missed:Lonnie Cox

LowCorrectionsMetro C Desktop Support No  2.55TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000506382 No  0.00TIR Missed:Darren Coles

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop Error NoneINC000000506485 No  0.00TIR Missed:Adam Mcdermott

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application None Microsoft ProjectINC000000506548 No  0.06TIR Missed:Jerry Jensen

LowCorrectionsMetro C Desktop Support No  0.06TTR Missed:Ken Knobel Resolved

Network Password Novell Client for 32-bit WindowsINC000000506584 No  0.00TIR Missed:Derrick Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000506627 No  0.00TIR Missed:Mindy Usher

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000506629 No  0.00TIR Missed:Craig Balls

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000506646 No  0.00TIR Missed:Nathan Griffiths

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000506693 No  0.00TIR Missed:Felicia Lagarce

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

Network None NoneINC000000506694 No  0.00TIR Missed:Bruce Wilcox

LowCorrectionsMetro C Desktop Support No  1.18TTR Missed:Troy Buchanan Resolved

None None NoneINC000000506696 No  0.00TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved
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None None ZENworks for DesktopsINC000000506757 No  0.00TIR Missed:Vaughn Howard

LowCorrectionsMetro C Help Desk No  0.45TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000506836 No  0.00TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000507117 No  0.00TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000507179 No  0.00TIR Missed:Matthew McCandless

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Incident NoneINC000000507228 No  0.00TIR Missed:Dave Bingham

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

PC/Laptop Hardware NoneINC000000507255 No  0.00TIR Missed:Denise Gilgen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Doug Thornton Resolved

PC/Laptop Hardware NoneINC000000507256 No  0.00TIR Missed:Judith Wardle

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Doug Thornton Resolved
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